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Sessions 2 and 3

Simone & Katrina will look at:
the pros and cons of Al in the ITSM world
the challenges and opportunities it creates,

and, above all else, the need to humanise Al.

Katrina’s session will be in May

Session 4

In the final session, due to be in May, the presenters will briefly summarise their contrasting visions of
an Al enabled ITSM function, and attempt to answer the many challenging questions you have asked,

as well as any new ones you care to raise on the day.

Itis a chance for you to raise concerns, to bring your experience to the table, and to ask how itSMF

International can support you.




